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Optimized maintenance processes

With guided process support for maintenance, you plan ahead, 

control in real time, reduce downtime and increase productivity. 

The intuitive user interfaces, optimized for smartphones, tablets 

and desktops, support the maintenance process from planning 

to reporting to troubleshooting, mobile and online directly in the 

SAP system.

Monitoring and administration based on the latest SAP techno-

logies takes place via the Flexus maintenance dashboard.

SAP Fiori apps – the future technology

The applications are based on SAP Fiori technology and sup-

port RFID, barcode scanning, camera and signature capture. 

Perform maintenance and service processes digitally and online 

with smartphones, handhelds and tablets. Messages, tasks and 

material are displayed clearly and up-to-date in the mobile ap-

plication.

Record the faults, times and statuses of the assets directly on site 

and post the data directly in the SAP system.

The responsible employees have access at all times to all the data 

and functions required to perform all maintenance and service 

activities. The solution completely eliminates paper-based pro-

cesses and redundant data collection for the deployment of your 

service and maintenance tasks.

Even in areas with poor or no WLAN coverage, you can easi-

ly perform maintenance thanks to the integrated offline func-

tionality. The processing status is stored here as a „buffer “ and 

immediately reported to the SAP system as soon as the Internet 

connection is restored.
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2D map in the maintenance dashboard

Flexus planning cockpit & mobile order creation via smartphone
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Transparent planning cockpit

The Flexus Planning Cockpit is used for scheduling and proces-

sing maintenance and service orders. The scheduling is carried 

out on the basis of the workstations and the personnel number. 

The processing of the work orders takes place interactively via 

drag & drop.

Different colors visualize the status of the individual orders. An 

additional alerting system actively informs the person responsi-

ble for maintenance in case of deviations or malfunctions in the 

system.

Advantages for your maintenance

> Consistent data flows & accelerated processes from the 

    creation of the order to the data evaluation
 

> Transparency in the process and quality improvement of the  

    technical data

> Increased efficiency through reduction of administrative effort  

    - low maintenance costs
  

> Improved quality and timeliness of maintenance data -  

    Elimination of duplicate data storage

> Time savings through mobile digital data collection &  

    feedback via smartphone / tablet

> High process reliability through Auto-ID-based identification 

    of equipment and maintenance points (barcode or RFID)

Functions of the maintenance solution

> Feedback of performances (working hours, driving times, 

    surcharges...) and material consumption

> Master data management on the mobile device (functional 

    functional locations, equipment, classification, materials, 

    inventories, parts lists, customers)

> Mobile mission reports with signature capture and automatic 

    emailing

>  Capture and exchange of documents or images (e.g. damage 

   photos captured by the technician, mission reports (PDF)...), 

    Upload and download

>  Mobile message and order processing

> Forward planning through the integration of maintenance 

    plans - Deadlines automatically generate new orders

>  The comprehensive functionality, the ease of use, the seamless 

     seamless SAP integration as well as the high-performance and  

    cost optimal connection to

Malfunction 

A problem or malfunction occurs 
within the process.

Create notification

Attachment via mobile device, 
desktop or tablet

Planning cockpit

Scheduling of maintenance orders 
via drag & drop

Feedback

Confirmation of the maintenance order 
via mobile devices

Message cockpit

Clear display of previously recorded 
messages in the cockpit
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FLEXUSAG 
Y OUR PREMIUM SAP® INTRALOGISTICS PARTNER 

If your company is looking for a partner who can help you with the digital transformation of your logistics processes, make the 

decision easy. We are there for you. Flexus AG advises and supports medium-sized companies and international corporations in the 

optimization of intralogistic processes in SAP.

As SAP partner company we are exactly the specialists when it comes to consulting and implementation of SAP logistics solutions. Benefit 

from our holistic consulting approach and our many years of experience in the integration of individual logistics solutions. In particular, we 

use the SAP add-ons of our 360° Logistics Suite©, which offer you the possibility to significantly streamline, simplify and thus noticeably 

optimize your material flow.

Together, we create a competitive logistics infrastructure that equips you for the future.

More aboutmobilen & stationaryMaintenance 


